The general terms and conditions for credit cards (Visa Cards /

MasterCard ) holders issued by Housing Bank for Trade and Finance

(I/We) the undersigned:

referred to hereinafter as the (Cardholder and/or Customer) acknowledge and confirm that I/we have read
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11- The Cardholder shall absolutely and irrevocably authorise the Bank to debit his/her account or any

of his/her other accounts with the Bank at any day the Bank may find convenient all the amounts
resulting from his/her use of the primary and/or Additional/Supplementary card including by way of
example but not limited to the annual subscription charges of the primary, Additional/Supplementary
card and all other amounts, expenses and charges related to his/her use of the primary and Additional/
Supplementary card or those arising from claiming him/her to settle the debit balances owed by him/
her whether the Cardholder signed the receipts upon use of the ard or not, including the attorney fees

whether a legal action has been initiated before the courts or the enforcement departments or land
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28- The Cardholder authorises the Bank to open any account in his/her name (card account) so that such Lty .} MI
date / g ytisf signature / g18giff Account number / stauadf a8 y name / a3} signatures 219/gif

Cardholder / dstasff Jats.
guarantor / (JsaSdf
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an account shall be used for booking all withdrawals, purchases, interests, commissions and monthly

instalments which become due as a result of using the primary and/or Additional/Supplementary

Cards and in accordance with the Bank’s instructions and bylaws in force.

The Cardholder authorises the Bank to charge any interest, commissions and fees on any debit

or overdrawn balances as a result of the entry of the entitlements arising out of using the Card in

conformity with the Banks regulations and instructions in force.

The deposits, goods, accounts and any amounts owned by the Cardholder with the Bank shall be

pledged a possessory pledge to secure the repayment of all outstanding balances on the part of the

Cardholder resulting from using the Card for whatsoever reason.

The Cardholder is well versed and acknowledges that the Bank shall have the right to terminate this

contract. The Bank also may cancel the primary card and the Additional/Supplementary cards and

to demand the Cardholder and the guarantor to immediately settle the whole Card Account and any

interest or dues outstanding thereon. The Cardholder and/or the guarantor shall authorise the Bank

to debit any of his/her accounts with the Bank with these amounts without showing any reasons, in

particular, by way of example but not limited to, in the following cases:

1- If the Cardholder breached any of these Terms and Conditions of the Visa Card/MasterCard issued
by the Bank.

2- Ifthe Cardholder misused the Card and particularly if the Card was used to pay for goods, business
or services or purposes contrary to the prevailing laws and regulations.

3- If the Clients property has been attached whether such attachment has been precautionary or
executive attachment.

4- In case a judgment has been issued against the Client including liquidation of his/her properties or
declaring his/her bankruptcy or in case he/she becomes unable to fulfil his/her obligations.

5- In the case of disqualification or demise.

6- In case the Client's account has been closed whether by a decision of the Bank or upon request of
the Client.

7- In case the Bank finds out that the Cardholder and/or guarantor is listed on the banned list.

8- In case any of the guarantees and/or covenants and/or documents presented by the cardholder to
obtain this card are invalid.

9- If the card has been used for illegal gambling through the internet or for any other reason.

10- If the use of the card is found to be in violation of laws and regulations, fighting money laundering
and terrorist financing crimes and other financial crimes, or if there are operations in it that are

semi-money laundering or any terrorist financing activities in all its forms

The Cardholder declares his/her explicit consent to the Bankss procedures to preserve the Banlos
rights including entering into agreements with the insurance companies to cover any future risks
arising out of granting this Card and/or any Additional/Supplementary cards. The risks shall include,
for example but not limited to, death, non-payment and comply with obligations towards the Bank
or any other reason. The Cardholder also acknowledge that any compensations resulting from such
insurance shall be the Banks right and the policy beneficiary shall be the Bank. The Cardholder shall
authorise the Bank to provide the concerned insurance companies with any information on his/her
data or his/her accounts being managed by it for the purposes of taking the credit decision with these
companies without assuming any liability towards the Clien Moreover, the cardholder is well versed
and acknowledges that the insurance coverage for the Card is limited to 60000 JD of the amount used
from the Cards limit and the maximum age limit for the Cardholder as covered by the insurance policy
is 70 years old t.
The Cardholder acknowledges that he/she has acquainted himself/herself with the addendum to the
contracts and agreements relating to the electronic services and accepts its clauses and/or any future
amendments thereto and undertakes to absolutely comply with its content.
The Cardholder and the guarantor acknowledge that the aforesaid conditions shall apply on the Visa
Card/MasterCard credit cards issued by the Bank of all kinds whether in terms of the limits requested
by the Client upon presenting this application or after the amendment of the limit by increase or
decrease at any time and shall apply to the Additional/Supplementary cards.
The Cardholder shall commit to the general terms and conditions herein and irrevocably undertakes
to preserve the Card and that he/she shall directly be liable for all transactions arising out of his/
her use of the Card and its password and for the consequences resulting from its loss and/or theft
and/or forgery. Moreover, the Cardholder acknowledges that the Bank shall be discharged from any
liability resulting from his/her use of the Card and any liability resulting from his/her objection to any
transaction executed on the Card during its validity and coming into force.
The Client/Cardholder acknowledges that he/she shall assume all liability for all card transactions
whether executed by him/her or by another person as a result of the Card’s illegitimate reproduction by
others under no control on the part of the Bank and shall relinquish his/her right to proceed with any
legal action or objection against the Bank.
The Cardholder realizes that the Bank shall charge interest on the withdrawn and outstanding amounts
by 1.75% per month.
The Cardholder understands and acknowledges that the Bank shall charge the following fees on the
(Visa/MasterCard) cards’ issuance/renewal as follows:
- Platinum card: 60 JOD; Additional/Supplementary 30 JOD .
- Classic card: 30 JOD; Additional/Supplementary 15 JOD.
- Visa Infinite: 250 JOD; Additional/Supplementary 125 JOD.

Visa Signature: 80 JOD; Additional/Supplementary 40 JOD.
The Cardholder understands and acknowledges that the cash withdrawal commission of the Card shall
be 4% of the withdrawn amount and by a minimum charge of JD 3 .
The Cardholder realizes and acknowledges that the replacement fee of the card shall be 25% from the
issuance fees by a minimum of JD 7.

The Cardholder understands and acknowledges that the minimum monthly amount due to the card
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represents the repayment rate specified by the Bank based on its sole discretion from the amount used

from the Card limit and by a minimum of Jordanian Dinar 50 on the Platinum, Visa Infinite and Visa

Signature and of Jordanian Dinar 25 on the Classic or whichever is higher. In case the amount used

from the card limit is less than the minimum repayment, the full amount used shall be collected from

the card limit.

The Cardholder recognizes and acknowledges the late payment of the monthly instalment settlement

shall be subject to a fee of Jordanian Dinar 10/month per card.

The Cardholder understands and acknowledges that he/she shall be entitled to obtain a quittance after

60 days from the date of cancellation of the Card provided a full settlement of the amounts used by the

Card has been realized.

The Cardholder shall be entitled to oppose the card transactions within 15 days from the transaction

date; otherwise the transaction shall be binding on him/her and non-opposable following the expiry

of the aforesaid period. In the case of opposition within the 15 days, the Bank shall materialize of the
opposition and its validity within a maximum period of 60 days from the opposition date. Once the
validity of the opposition has been proved, the Bank shall return the objected amounts otherwise the

Cardholder and/or the guarantor shall bear and repay all costs and/or the actual expenses the Bank has

incurred in case invalidity of the opposition has been proved.

In case the Cardholder/guarantor delay in repayment any outstanding instalment or any part thereof

or breached any of the contract terms or any undertaking or commitment, the Bank shall notify

the Cardholder/guarantor in writing at their respective addresses accredited by the Bank within a

maximum period of 30 days to commit to the payment obligation or comply with the contract terms

and conditions. Should such default or non-compliance continue, the Bank shall be entitled to take the
following measures:

- To consider the instalments and the whole card balance payable and the Cardholder and guarantor
are bound to settle the whole amounts used by the Card together with the interests as of the value
date and up to the final settlement in addition to the charges and legal fees.

- To sell the Client>s and/or guarantors immovable and moveable property placed as debt security.

- To take legal proceedings and bring of a lawsuit against the Cardholder and/or guarantor and carry
into effect their personal properties beyond the debt security.

The Bank declares that the data and information obtained from the Cardholder and guarantor within

the contractual relationship shall be governed by the banking confidentiality rules provided for in the

Banks> Law in force.

The Cardholder and guarantor declare that they are entitled, in presence of a complaint relating to this

contract, to bring the complaint to the Customers> Complaint that is concerned with addressing the

customers> complaints as announced by the Bank branches.

The Cardholder/Client and guarantor acknowledge that each of them has read the general terms and

conditions relating to the Card issuance and respectively they declare they have been granted adequate

time to review the clauses before affixing their signatures and that each of them has clearly understood
the contentof the agreement and shall comply in full and irrevocably with such contents.

The Cardholder and/or guarantor acknowledge and agree, in case of any dispute arising, the Cardholder

and guarantor shall submit to the local laws in force within the Palestine and acknowledge that the

courts of Palestine are the competent courts that have the territorial jurisdiction to hear the legal
actions arising out of the terms and conditions herein and shall relinquish their rights to plea to the
place of jurisdiction in this effect.

The Cardholder hereby irrevocably acknowledges and agrees that the Bank has the right to reduce the

Card Limit which is granted to him/her by the ratio and amount deemed appropriate by the Bank at its

sole discretion, for any reason and at any time and without the need to notify the Cardholder or obtain

his/her prior approval and/or authorization in this regard.

A- The cardholder admits and agree that the bank will charge 15 JOD as fee for any

transaction and /or amount that exceeds the approved card limit with no more than

10% of the of the card limit.

B- The cardholder aknowledge and agrees that any amount that is utilized in any form

in access to the card limit will be due at the end of cycle, and the minimum repayment

rate would not apply to this access amount.

The bank has the right to transfer the cards issued from Jordan Bin to Palestine Bin , at any time and as

the case requires. The bank will notify the cardholder of the new number when changing it

The cardholder /customer declares to bear all responsibility resulting from the use of the card to execute

payment and/or cash withdrawals without touching Contactless. Maximum Transaction 50 JOD with

3 daily transactions /daily limit 150 JOD which is executed without the need to enter the card and/

or password on the POS devices or its ATM cash withdrawals supporting the implementation service

movements without touching according to the standards and /or ceilings of the movements approved
by the bank and /or card companies and companies providing electronic payment services that can be

modified at any time.

he Terms and Conditions for Credit Cards Easy Installment Program with selected merchants
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