The general terms and conditions for credit cards (Visa Cards /
MasterCard ) holders issued by Housing Bank for Trade and Finance

(I/We) the undersigned:

referred to hereinafter as the (Cardholder and/or Customer) acknowledge and confirm that I/we have read
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and accepted the following terms and conditions to obtain Visa Card/MasterCard with a maximum limit of JD \"‘SAXIQ b9)—‘h‘“ ol MIQA9 IA.c}LIo! 45‘93 9 )Iu 5(\.»43'“ 9‘/9 aﬁm?‘“ dom) 423 10-\9 PM! )L‘LA'“9

guaranteed by

1- Definitions: the following words and phrases wherever mentioned herein shall have meanings ascribed
thereto hereunder unless the Context and/or the text requires otherwise:

A) Bank: means the Housing Bank for Trade and Finance and any of its branches.

B) Card: means the credit card and/or cards issued by the Bank to the Cardholder including, but not
limited to, the MasterCard and Visa Card and relevant primary cards and additional/supplementary
cards.

C

Cardholder: means the person to whom the Bank has issued the card for his or her use.

D) Card Account: means the card account that the Bank has opened to record all debit and credit entries
that have been received or incurred by the primary Cardholder and the Additional/Supplementary
Cardholder (if applicable in accordance with the terms and conditions herein including, but not
limited to, all debts incurred by the Cardholder and those arising out of any cash payments and/or
expenses and/or the obligations resulting from, or in connection with, the card-related transactions or
otherwise.

E

Additional/Supplementary card: means the card and/or the cards issued to adult persons upon request
of the Cardholder and such card/cards is supplementary to the primary card and within its limit, and
the primary cardholder acknowledges that she/ he should assign monthly limit for supplement card
and the limit will be automatically renewed on monthly basis, the supplementary cardholder can utilize
the assigned limit per month and the primary Cardholder shall be obliged to discharge from his/her
account the amounts transacted to the card and/or Additional/Supplementary cards.

2- The Cardholder and guarantor undertake and agree that all moveable and immovable assets owned
by them and the monetary assets which they have in their bank account(s) and/or deposited to them
and/or recorded in either of their names on the Bankss records and registers shall act as collateral
guaranty and security to discharge all liabilities owed by the Cardholder and the guarantor as a result
of withdrawing through the Card by the Cardholder or by any other person who is a holder of the
Additional/Supplementary card. Furthermore, the Cardholder and guarantor irrevocably authorise the
Bank to dispose of such funds by placing mortgage/security or request attachment of moveable and
immovable assets with the competent courts, land departments and enforcement departments and/
or sell the same in the manner and at the price it may find fit and to set-off their debit and/or credit
accounts and the amounts owed by them.

In case of foreign currencies, the Cardholder and the guarantor shall authorise the Bank to make an
exchange conversion, as the case may be, in the manner and at the price it may findfit, without the need
to recourse to either one of them or to address a warning or notification or otherwise.

3- The Cardholder undertakes to open an account with the Bank under number-------------------------
and the Cardholder is committed to keep his/her account balance at all times in credit to cover
all amounts due to and owed by the Card whether those amounts executed inside the Hashemite
Kingdom of Jordan or abroad. Furthermore, the Bank shall be entitled to overdrawn the account for
the amounts owed by the Cardholder and to collect an interest on the debit account in line with the
Bankos instructions in force.

4- Each of the Cardholder or the guarantor shall absolutely and irrevocably authorise the Bank to transfer

an amount of JD. from his/her account No. =---=-=-msmmmmmomemeeeeo

------------------------------ branch equivalent to ------------------ % of the Card’s limit value to the
deposit account under the Bank’s name as security to the ceiling of the granted card and to cover and
record drawings or any expenses and card charges including - for example, but not limited to - Card
and/or Cards issuance fees and issuance fees of the emergency cards.

5- The Cardholder shall authorize the Bank to automatically renew the Card upon its expiry date and to
debit any amounts occurred as a result of renewal to his/her accounts and the Cardholder shall comply
with these terms and conditions. Should the Cardholder not wish to renew his/her card, he/she shall
notify the Bank of his/her intention at least one month before the expiry date of the card.

6- The Cardholder undertakes and declares to present a real estate security to the Bank in line with the

following information:

in security of the Card and/
or Cards issuance and to the drawings made through it. The Bank shall be entitled to claim any other
and/or additional securities it may find necessary from the Cardholder with a view to double secure
the Banlos rights.

7- The Cardholder admits his/her direct and sole responsibility for all the transactions resulting from
using the Card and/or the Cards whether authorised or drawings without authorisation.

8- The Cardholder acknowledges and undertakes that the use of the Card shall be restricted to him/her
only so that he/she may not allow others to use it. Furthermore, he/she undertakes not to exceed the
amounts of the authorised limits.

9- Upon request of the primary Cardholder, the Bank shall be entitled to issue Additional/Supplementary
cards to adult persons nominated by the primary Cardholder. Furthermore, the Cardholder undertakes
to be fully and directly liable for all amounts that may arise/result from using the Additional/
Supplementary cards.

10- The Cardholder acknowledges and undertakes to discharge the bills and other amounts owed by him/
her to the Bank and Visa Card/MasterCard international companies fees due in Jordanian Dinar or any

foreign currency based on the spot price of Jordanian Dinar against the foreign currency on the date
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or the price determined by the Bank at its sole decision.

11- The Cardholder shall absolutely and irrevocably authorise the Bank to debit his/her account or any
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of his/her other accounts with the Bank at any day the Bank may find convenient all the amounts
resulting from his/her use of the primary and/or Additional/Supplementary card including by way of
example but not limited to the annual subscription charges of the primary, Additional/Supplementary
card and all other amounts, expenses and charges related to his/her use of the primary and Additional/
Supplementary card or those arising from claiming him/her to settle the debit balances owed by him/
her whether the Cardholder signed the receipts upon use of the ard or not, including the attorney fees
whether a legal action has been initiated before the courts or the enforcement departments or land
departments.

The Cardholder admits and agrees that the disputed amounts shall continue to be debited with his/
her account whether such amounts have given rise to make the account debit which results in debit
interests and commissions or were within his/her credit account until the Bank recovers the disputed
amounts should the Cardholder’s complaint be established in accordance with the international Visa
Card/MasterCard international companies which the Cardholder knows that it may take a period of
time up to at least (90) days.

The Cardholder acknowledges and understands that the Bank shall not assume any liability for any loss
or cost or expenses he/she may incur as a result of any breach to the terms and conditions herein.

The Cardholder acknowledges that in the case he/she uses the phone numbers of the Call Center,
by using these numbers, he/she authorises the Bank to have his/her communications, instructions,
demands and orders recorded and shall accept such sound recordings as evidence to their content. He/
she also acknowledges and undertakes that any phone call he/she makes to the Bank in connection
with implementation of his/her demands and/or orders shall be deemed to have been issued by him/
her and thus he/she shall not have the right to challenge, revoke and/or appeal them for whatsoever
reason and further he/she accepts the content, information and/or obligations contained therein.

The Bank shall reserve its right to revise and amend these terms and conditions at any time and the
Cardholders continuing to using the Card shall be deemed an acceptance of such amendments.

The Cardholder shall absolutely and irrevocably authorise the Bank to debit any of his/her accounts
with the Bank with any amounts recorded to his/her Card and resulting from using the internet and
mailing and phone transactions.

In the case of attachment of the Cardholder and/or guarantor properties or judgment issued against
either one of them or both on the dissolution of their properties or in case he/she declared bankruptcy
or becomes unable to pay or discontinues payment or in the case of death of either one or both of them
or in case one or both of them breaches these terms and conditions, the Card shall be revoked and the
debit balance of the Cardholder account shall become payable without the need for a warning, notice
or otherwise and shall immediately be settled while the Bank reserves the right to claim the liquidator
of the cardholder and/or the guarantor.

The Cardholder shall take all necessary measures and precautions to preserve the Card and shall
assume an absolute liability for using it or the password of the card and for all consequences resulting
from its loss and/or theft and/or use in violation of these conditions.

In case the Card has been lost and/or stolen, the cardholder shall promptly notify the Bank or the
nearest possible Visa Card/MasterCard office within the Hashemite Kingdom of Jordan or abroad
either by phone or by a written letter detailing the circumstances of the loss and/or theft. The
Cardholder shall be absolved of any liability for any transactions undertaken post after the notification
of the card’s loss and the Cardholder shall remain responsible for all the amounts resulting from the
card’s use before the loss and/or theft event until final settlement.

The Bank shall be entitled to reject acceptance of any card application and shall maintain the ownership
of the card. The Bank has absolute authority to revoke it at any time without showing any reasons and
without the need for any prior notice or notification and shall not assume any liability whatsoever as a
result of such revocation. The Bank shall have the right to ask the Cardholder to return his/her card to
the Bank and the Cardholder undertakes to immediately respond accordingly.

The Cardholder may at any time annul his/her subscription underwritten notice provided that he/
she returns the Card and any Additional/Supplementary cards to the Bank. However, the Cardholder
undertakes to remain responsible for settlement of all obligations arising from his/her use of the
abolished card and may not object on keeping his/her moveable and immovable assets mortgaged
until his/her obligations have been discharged in full to the Bank.

The Cardholder undertakes to strictly comply with the foreign currency control instructions issued
by the Central Bank of Jordan concerning the outward transfer and otherwise . Furthermore the
Cardholder shall comply with the instructions and regulations issued by the Central Bank of Jordan
relating to the cardholding within the Hashemite Kingdom of Jordan and abroad, as occasionally
amended.

The Cardholder acknowledges and agrees that the merchant may require his/her ID to finalize the sale
process and such merchant may reject the sale process should the Cardholder refrain from presenting
his/her ID.

The cardholder acknowledges that the Bank is discharged from any liability in case the Card is not
accepted for payment, nevertheless, the Cardholder shall accept any bills executed on his/her account
whether the receipts have been signed by him/her or not.

The Cardholder acknowledges that the Bank shall have the right to apply its instructions relating to
the Visa Card/MasterCard or any instructions and regulations approved by the Bank to this effect.
Moreover, the Cardholder also admits the instructions, principles and regulations of Visa Card/
MasterCard international companies and their operating regulations. Furthermore, the Cardholder
recognizes that records, documents and books of the Bank are final and conclusive evidence to
him/her and to the guarantor and both of them relinquish their right to challenge and oppose such

evidence.

26- The guarantor warrants full repayment of the amounts owed by the Cardholder by way of unconditional

guarantee and in accordance with the terms and conditions herein andas amended. The liability of the
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guarantor towards the Bank shall be jointly and severally with the Cardholder. The Bank shall have

the right to claim from the guarantor and the Cardholder at any time all the amounts owed by the

Cardholder when he/she is unable to fulfil them without the need for notification or warning by the

Bank in this regard.

The Cardholder and the guarantor acknowledge not to oppose the credit transaction value that is

credited with his/her account by a value less than what was originally paid.

In the case of card misuse or conspiring use, the Cardholder and the guarantor shall remain liable for

all the amounts resulting from using the Card.

The Cardholder authorises the Bank to open any account in his/her name (card account) so that such

an account shall be used for booking all withdrawals, purchases, interests, commissions and monthly

instalments which become due as a result of using the primary and/or Additional/Supplementary

Cards and in accordance with the Bank’s instructions and bylaws in force.

The Cardholder authorises the Bank to charge any interest, commissions and fees on any debit

or overdrawn balances as a result of the entry of the entitlements arising out of using the Card in

conformity with the Banks regulations and instructions in force.

The deposits, goods, accounts and any amounts owned by the Cardholder with the Bank shall be

pledged a possessory pledge to secure the repayment of all outstanding balances on the part of the

Cardholder resulting from using the Card for whatsoever reason.

The Cardholder is well versed and acknowledges that the Bank shall have the right to terminate this

contract. The Bank also may cancel the primary card and the Additional/Supplementary cards and

to demand the Cardholder and the guarantor to immediately settle the whole Card Account and any

interest or dues outstanding thereon. The Cardholder and/or the guarantor shall authorise the Bank

to debit any of his/her accounts with the Bank with these amounts without showing any reasons, in

particular, by way of example but not limited to, in the following cases:

1- If the Cardholder breached any of these Terms and Conditions of the Visa Card/MasterCard issued
by the Bank.

2- Ifthe Cardholder misused the Card and particularly if the Card was used to pay for goods, business
or services or purposes contrary to the prevailing laws and regulations.

3- If the Clients property has been attached whether such attachment has been precautionary or
executive attachment.

4- In case a judgment has been issued against the Client including liquidation of his/her properties or
declaring his/her bankruptcy or in case he/she becomes unable to fulfil his/her obligations.

5- In the case of disqualification or demise.

6- In case the Client's account has been closed whether by a decision of the Bank or upon request of
the Client.

7- In case the Bank finds out that the Cardholder and/or guarantor is listed on the banned list.

8- In case any of the guarantees and/or covenants and/or documents presented by the cardholder to
obtain this card are invalid.

9- If the card has been used for illegal gambling through the internet or for any other reason.

The Cardholder declares his/her explicit consent to the Bankss procedures to preserve the Banlos

rights including entering into agreements with the insurance companies to cover any future risks

arising out of granting this Card and/or any Additional/Supplementary cards. The risks shall include,

for example but not limited to, death, non-payment and comply with obligations towards the Bank

or any other reason. The Cardholder also acknowledge that any compensations resulting from such

insurance shall be the Banks right and the policy beneficiary shall be the Bank. The Cardholder shall

authorise the Bank to provide the concerned insurance companies with any information on his/her

data or his/her accounts being managed by it for the purposes of taking the credit decision with these

companies without assuming any liability towards the Clien Moreover, the cardholder is well versed

and acknowledges that the insurance coverage for the Card is limited to 60000 JD of the amount used

from the Card’s limit and the maximum age limit for the Cardholder as covered by the insurance policy

is 70 years old t.

The Cardholder acknowledges that he/she has acquainted himself/herself with the addendum to the

contracts and agreements relating to the electronic services and accepts its clauses and/or any future

amendments thereto and undertakes to absolutely comply with its content.

The Cardholder and the guarantor acknowledge that the aforesaid conditions shall apply on the Visa

Card/MasterCard credit cards issued by the Bank of all kinds whether in terms of the limits requested

by the Client upon presenting this application or after the amendment of the limit by increase or

decrease at any time and shall apply to the Additional/Supplementary cards.

The Cardholder shall commit to the general terms and conditions herein and irrevocably undertakes

to preserve the Card and that he/she shall directly be liable for all transactions arising out of his/

her use of the Card and its password and for the consequences resulting from its loss and/or theft

and/or forgery. Moreover, the Cardholder acknowledges that the Bank shall be discharged from any

liability resulting from his/her use of the Card and any liability resulting from his/her objection to any

transaction executed on the Card during its validity and coming into force.

The Client/Cardholder acknowledges that he/she shall assume all liability for all card transactions

whether executed by him/her or by another person as a result of the Card’s illegitimate reproduction by

others under no control on the part of the Bank and shall relinquish his/her right to proceed with any

legal action or objection against the Bank.

The Cardholder realizes that the Bank shall charge interest on the withdrawn and outstanding amounts

by 1.75% per month.

The Cardholder understands and acknowledges that the Bank shall charge the following fees on the

(Visa/MasterCard) cards’ issuance/renewal as follows:

- Platinum card: 80 JOD; Additional/Supplementary 40 JOD .

- Classic card: 30 JOD; Additional/Supplementary 15 JOD.

- Mastercard World Elite: 200 JOD; Additional/Supplementary 100 JOD.

- Visa Infinite: 150 JOD; Additional/Supplementary 75 JOD.
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Visa Signature: 120 JOD; Additional/Supplementary 60 JOD.
Visa Signature Co-Branded Card with Qatar Airways: 120 JOD; Additional/Supplementary 60 JOD.

- The Cardholder understands and acknowledges that the cash withdrawal commission of the Card shall

be 4% of the withdrawn amount and by a minimum charge of JD 4 .

- The Cardholder realizes and acknowledges that the replacement fee of the card shall be 25% from the

issuance fees by a minimum of JD 7.

The Cardholder understands and acknowledges that the minimum monthly amount due to the card
represents the repayment rate specified by the Bank based on its sole discretion from the amount used
from the Card limit and by a minimum of Jordanian Dinar 50 on the Platinum, MastercardWorld
Elite,Visa Infinite and Visa Signature and Visa Signature Co-Branded Card with Qatar Airways cards
and of Jordanian Dinar 25 on the Classic or whichever is higher. In case the amount used from the card

limit is less than the minimum repayment, the full amount used shall be collected from the card limit.

- The Cardholder recognizes and acknowledges the late payment of the monthly instalment settlement

shall be subject to a fee of Jordanian Dinar 15 /month per card.

- The Cardholder understands and acknowledges that he/she shall be entitled to obtain a quittance after

60 days from the date of cancellation of the Card provided a full settlement of the amounts used by the

Card has been realized.

- The Cardholder shall be entitled to oppose the card transactions within 15 days from the transaction

date; otherwise the transaction shall be binding on him/her and non-opposable following the expiry
of the aforesaid period. In the case of opposition within the 15 days, the Bank shall materialize of the
opposition and its validity within a maximum period of 60 days from the opposition date. Once the
validity of the opposition has been proved, the Bank shall return the objected amounts otherwise the
Cardholder and/or the guarantor shall bear and repay all costs and/or the actual expenses the Bank has

incurred in case invalidity of the opposition has been proved.

- In case the Cardholder/guarantor delay in repayment any outstanding instalment or any part thereof

or breached any of the contract terms or any undertaking or commitment, the Bank shall notify

the Cardholder/guarantor in writing at their respective addresses accredited by the Bank within a

maximum period of 30 days to commit to the payment obligation or comply with the contract terms

and conditions. Should such default or non-compliance continue, the Bank shall be entitled to take the
following measures:

- To consider the instalments and the whole card balance payable and the Cardholder and guarantor
are bound to settle the whole amounts used by the Card together with the interests as of the value
date and up to the final settlement in addition to the charges and legal fees.

- To sell the Clients and/or guarantors immovable and moveable property placed as debt security.

- To take legal proceedings and bring of a lawsuit against the Cardholder and/or guarantor and carry

into effect their personal properties beyond the debt security.

- The Bank declares that the data and information obtained from the Cardholder and guarantor within

the contractual relationship shall be governed by the banking confidentiality rules provided for in the

Banks> Law in force.

- The Cardholder and guarantor declare that they are entitled, in presence of a complaint relating to this

contract, to bring the complaint to the Customers> Complaint Unit at the Bank Headquarters that is

concerned with addressing the customers> complaints as announced by the Bank branches.

- The Cardholder/Client and guarantor acknowledge that each of them has read the general terms and

conditions relating to the Card issuance and respectively they declare they have been granted adequate
time to review the clauses before affixing their signatures and that each of them has clearly understood
the contentof the agreement and shall comply in full and irrevocably with such contents.

‘The Cardholder/Client acknowledges, in case of receipt the Card and the password through courier
company, that he/ she assumes all risks that may arise out of losing and/or forfeiting/damaging the
Card and/or the password with the courier company and/or delay on the part of the courier for any
reason in delivering the Card and/or the password and/or possible inspection by a third party including
the courier personnel the details of the credit card and/or the password. In this case , he/she hereby
waives adherence of the Bank or any of its workers to the banking confidentiality regulation which are
outlined under the Bank>s Law or any other legislation, as amended or superseded. He/she further,
hereunder in this regard, relinquishes any rights and/or legal actions and/or assumptions and/or claims
he/she may have against the Bank whether under the law or under the contract aiming to gain recourse
to the Bank for compensation for any damages and/or losses of whatsoever nature or kind or reason as
long as it was incurred as a result of selecting this method to take over the credit card and/or password,
noting that the selection of this method together with the results and risks associated thereto shall be

at his/her personal risk and having declared his/her awareness and realization and consent thereon.

- The Cardholder and/or guarantor acknowledge and agree, in case of any dispute arising, the Cardholder

and guarantor shall submit to the local laws in force within the Hashemite Kingdom of Jordan and
acknowledge that the courts of Amman are the competent courts that have the territorial jurisdiction
to hear the legal actions arising out of the terms and conditions herein and shall relinquish their rights

to plea to the place of jurisdiction in this effect.

52. The Cardholder hereby irrevocably acknowledges and agrees that the Bank has the right to reduce the

53.

Card Limit which is granted to him/her by the ratio and amount deemed appropriate by the Bank at its
sole discretion, for any reason and at any time and without the need to notify the Cardholder or obtain
his/her prior approval and/or authorization in this regard.

A- The cardholder admits and agree that the bank will charge 15 JOD as fee for any

transaction and /or amount that exceeds the approved card limit with no more than
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Terms and Conditions for Housing Bank and Qatar Airways Co-Branded Visa Signature Card

54. Housing Bank & Qatar airways co-branded visa signature cardholders will be entitled to get 4000

5

5

5

5

@

*

N

%

welcome bonus Qmiles within Qatar airways privilege club for each new issued primary card. In
addition, they will earn Qmiles on their purchase transactions (local, international and internet)
performed using the card, where’s 2 Qmiles will be awarded per 1 JOD of spend or its equivalent in
foreign currencies, subject to the Bank’s approved exchange rates and procedures. The Bank maintains
the right to cancel or modify the program and points calculations at any time at its sole discretion.
. The earned miles will be transferred to Qatar airways at the end of each card’s financial cycle and will
be shown on the cards end of cycle statement.
Housing Bank & Qatar airways co-branded visa signature cardholders should provide the bank with
his/her valid email address and will be responsible for its validity.
Miles earned by Housing Bank & Qatar airways co-branded visa signature cardholders will be
redeemed by the cardholder directly through Qatar airways without any responsibility on the bank.
The earned miles validity and its redemption mechanism will be subject solely to Qatar airways terms
and conditions with no responsibility on the bank.
. The bank has right to stop issue Housing Bank & Qatar airways co-branded any time at its sole

discretion

The Terms and Conditions for Credit Cards Easy Installment Program with selected merchants

5
6
6
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6.

6
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6
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9.

This service is available to housing bank active credit cards (Visa/MasterCard)

0. Cardholder can foreclose the installment plan at any time

1.

(AN

kN

@

*

©

©

Credit Card easy installment program is offered to the cardholder at no interest or at a maximum

interest rate of 1.75 % per month, according to the signed agreement between the bank and the

merchant and the cardholder will be informed about that.

. Credit Cardholder cannot benefit from installment program , if his / her account is delinquent

. If cardholder did not settle the due installment amount, the installment program will be canceled and
the remaining balance will be due on the next cycle.

. Installment program is applicable for purchases transaction with minimum amount at 200 JD

. In all cases interest rate on the cardholder will not exceed 1.75 %

If cardholder requested to cancel the card during the installment plan, the installment plan will

automatically be canceled and all of the remaining balance will be due

. Installment program is available only through merchants that bank signed agreements with

. MasterCard Credit Cardholder can only benefit from the service if he/she purchase from merchants
who has Middle East Payment Services (MEPS) as their point of sales machines provider

. Visa Credit Cardholder can only benefit from the service if he/she purchase from merchants who has

Emerging Markets Payments (EMP) as their point of sale machines provider.

The Terms and Conditions for Credit Cards Easy Installment Program through Iskan 247/

-

JThis service is available to Housing Bank active Credit Cards (Visa/MasterCard)

w o

-~

.Cardholder can foreclose the installment plan at any time

. This service is subject to installment fees equivalent to 1% per each installment month and will be

divided over the installment period.

. Available installment options are 3/6/12/24 months

o

N o

© »

10. Install

Customer can request to transfer the purchase by calling HBTF Iskan 24/7 after making a successful
purchase transaction conditional that the installment should be placed before the end of cycle.

Credit Cardholder cannot benefit from installment program, if his / her account is delinquent

. If cardholder did not settle the due amounts in two consecutive months, the customer will be delinquent,

the installment plan will be canceled, the installment amount will be transfer, and all the remaining

balance will be due.

. A maximum of three installment transactions are allowed to be con currently active

. Installment program is applicable for purchases transaction with minimum amount 200 JD

program is available to credit cards with repayment rate 100% only.

11. If cardholder request to cancel the card during the installment plan, the installment plan will be canceled

and all of the remaining balance will be due including the installment fee for all the installment period.
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