
 

 

 

 

Subscription for old Users 

- Subscribed to ISKAN Online previously: The User can have logged in the ISKAN Mobile through 

the same password which Subscribed on the ISKAN Online, or use forget password service. 

 - Not subscribed to ISKAN Online: use forget password service.  

Forget password service steps: 

 

 

 

 1-Tap on "Register Now" icon located on the main screen 

 

 

 

 

 

 

 

 

 

2- tap on forget login password 



 

  

 

2-select your debit card type then Enter your ATM  

card number, and Card PIN code in the " PIN " field  

then click on "CONTINUE". 

 

 

 

 

 

 3-Select your nationality and enter your (National ID or Passport number), 

 then select your date of birth and click on "CONTINUE". 

 

 

 

 

 

 

 4-you will receive an SMS containing One-time password  

required for using the service then click on "CONTINUE". 

 

 



 

 

5-set your sign in password and confirm your sign in  

password then click on "SUBMIT". 

Note: password policy is (8 – 12 character, include uppercase, 

lowercase, Numbers and special character) 

 

 

 

 

7- After completing the previous steps a successful message will appear, then click on (X) 

And enter you User ID and your login password which you change. 

 

 

 


